cn C-PropertyPay"‘

C-PropertyPay
Reference Guide

External
Version 1.12
09/18/2020

©2020 CIT Group Inc. All rights reserved. CIT and the CIT logo are registered trademarks of CIT Group Inc. Deposit and loan products are
offered through CIT Bank, N.A., the FDIC-insured national bank subsidiary of CIT Group Inc.



C-PropertyPay

Table of Contents

Pay Now — One-time paymMeENt OPLION. ... .....ui i e e e e e e e e e e e e et e e e et e e aeaaaaeaes 3
o T I3 o T o 5
LOQIN O C-PrOPEIMYPAY ......coeeiiiiiiiii i e e e e e e e ettt e ettt bbbt e e e e e e e e e e e e e e e e e eeeeeesnnnnnees 11
0 o T LU | 12
IMIY WVITET . ..ottt e oo oo oo e e e et et ettt ettt ettt e th e e e e e e e e e e e e e e e e e e eeeeeeeernnnanne 13
P [0 = W @ g =T od 14T o o/ T U o | PP 13
e o = W O o LTSS PPPPPPPPOPPPPPN 15
Delete @ Payment METNOM ...........uuiiieiiiie e e e et s 17
Edit Payment Method DetalS............oiiiiiiiiiiiiieeecee ettt e e e et e e e e e ee e e e e aeeees 18
PIOPEITIES ...ttt 4o e e oo e e e e et oo oot et ettt et e et h e oo e e e e e e e e e e e aeeeeenernranrne 21
Add Property — Property AQGrESS ... .cevii et e e e e e e e e e e e e 22
Property DetailS - EIt PrOPEITY .. ....eeiieeee e e et e et 23
Property Details - REMOVE PrOPEITY. ......ciiiiiiiiieii et e e s 25
Property Details — HaVve YOU MOVEA?........uuiiiiieiieeiiie ettt e et e e e e ettt s e e e e e eetan e e eeaeees 26
o = W =\ 1 0 PR 27
ONE-TIME PAYIMENT ...ttt et oottt e oo e e e e e e e e e e e e e e e e e e e eeeesssennb bbb s 28
(O oot T = W = Y11= o | PO 30
Schedule Payments - Create a Scheduled Payment...........cooooiiiiiiiiiiiiiii e 33
View Edit or Delete a Scheduled PaymMeNnt..........coooiiiiiiiiiiii e eeeaeaaeees 36
EdIt SCREAUIE....... ettt s 36
View / Edit Future dated Payment AMOUNT........ ..ottt e e e e e e e e e e e eeeeeeeeeennee 38
‘MOIE’ DIrOP DOWN IMIENU ...ttt e e e e et et e e e e et e e b e e e e e st n e e e e e eeenaans 41
Update ACCOUNT INFOIMELION .....eieeiiii et e e e e e et e e e e e et s e e e e e eeata e e eeeeessnn e eeeeeenes 41
YA Yo o7 11 | o | PSP 41
Edit Profile Name & EMail AQAIESS...... ..o s 42
CRANGE PASSWOIM. ......ceiieiiiieieiiiei oottt e e oo e e e e e e e e e e e e e e e eeeeeesabb bbb bbbt s 44
Frequently ASKEO QUESTIONS. ... ...uu ittt ettt e e e e e e e e e e e e e e e e e e e e e eeeeeeeae e s 45
C-PropertyPay 2

cit.com | Member FDIC | Equal Housing Lender



C-PropertyPay

Pay Now — One-time paymentoption

Pay Now provides the option to:
e Make a payment as a non-registered user
e Make a one-time payment without logging into C-PropertyPay

To access C-PropertyPay, go to:
e PropertyPay.cit.com
OR
e CIT.comand then select Community Association Banking. Click on Make a Payment

To make a one-timePayment,
1. Click on Pay Now.
2. Click Yestothe Terms and Conditions.
3. Enter Payee information and Proprety Details.
4. Select Pay by eCheck OR Pay by Card.

c P P Pay Now - Confirm Property Sign U
-PropertyPay”
pertyrdy
Saolley Homeowner
Pay your assessments, dues and other property-related
fees quickly and conveniently. Email Address

Sallyhomownerpp+2@mail.com

Sign Up Login
Phane Number
Pay Now v | (602) 221-1234
Make a one-time payment at any time by selecting Pay Property Details
Now.
Management 1D* (3)
Pay by Mail 146
Contact CIT ABC Managermen| Demo A
Fees may apply for online payments. Azzociation 10 @
Fowered by CIT 456
Property / Account Number * (7)
1
Address Line 1 Unit #
123 Sandy Beach Way ollono
Address Line 2
pliono
City * State Zip Code
Phoenix AZ v B50M
Fay by eCheck . PaybyCord
C-PropertyPay 3
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6. Review summary page and click on Submit Payment

Complete payment information and click on Next.

Pay by eCheck

C-PropertyPay

Bank Account Details

Routing Number * @

123456789

PINNACLE SANK

Account Number * @ Confirm Account Number *

10001000 10001000

I= thi= @ sovings account?

No v

Payment Details

Payment Amount * Poymeni Dale *

5.00 09/18/2020

Payment Summary
Payment Amount $5.00
Convenience Fee $0.15
Total Amount 55.1 5
u | ogree lo pay fhe lotal amoun!

3 u thown chove.

o Mondcy throagh
Back

¢ rdicoiey regured leld

Review and Submit Payment

. A payment confirmation will appear.

Payment Confirmation

020 from your bunk accoun! ending i

Property Address

123 Sardy Beoch Woy
Phoenix, AZ 85001

Edit

Concel

A confirmation emaif will be senl lo email oddress Sallyhomownerpp+2@mail.com.

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

Thank you
Your payment for $515 iz scheduled fo be processed on 09/18/2020.

A confirmalion has been seni fo Sollyhomownerpp+2@maoil.com.
You may alzo prini this confirmation for your records,

©

Confirmafion #51863004

£ °

Bayerenibs ure processed Mandoy hrough friday, sxcluding holidoys. Payrmenls subedlled on weskends
or bobdays rrvay be delayed

Cancel Poyment




C-PropertyPay

Sign Up & Login
To access C-PropertyPay, go to:

e CIT.comand then select Community Association Banking. Click on Make a Payment to access
the C-PropertyPay home page
OR

e PropertyPay.cit.com

Fromthe C-PropertyPay home page:

1. Click on Sign Up to register as a new user and create an account.

€-PropertyPay"

Pay your assessments, dues and other property-related
fees quickly and conveniently.

Sign Up Login

Pay Now

Make a one-time payment at any time by selecting Pay
Now.

Pay by Mail

Contact CIT

Fees may apply for online payments.

Powered by CIT

C-PropertyPay 5
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C-PropertyPay

2. A newwindow provides the Terms & Conditions; once reviewed, click YES to continue.

CiT

Sign Up - Please Enter the Followina Information
Agree la Terma and Conditions

500 C-PeugpertpPay Oribre wrd Madiin Raymvees Teirme

Corntibiar of Sevwne

Erb Arem
Mezso et
\

C-PropertyPay 6
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C-PropertyPay
3. Enter userinformation (first & last name, email address, phone number). Click Next.

Sign Up - Please Enter the Following Information

First Name * Last Name *

Email Address *

Phone Number *

hv

Yes. I'd like to stay in touch with CIT and
agree to receive pericdic email updates
and offers. | understand | can
unsubscribe ot any time.

Cancel

* Indicates required fiald

C-PropertyPay 7
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C-PropertyPay

4. Complete the property registration using either the Property Address or Property IDs provided on a
coupon or statement.

5. Click on Find My Property to continue.

Sign Up - Register your property

Enter Property IDs

Management 1D @

146
ABC Manocaeme
Association ID * @

123

ABC Demo - Bittercresk Tes!

Property / Account Number * @

C-PropertyPay 8
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C-PropertyPay

6. Review the property information and click Register Property to continue; a Property Confirmation
successful message will display.

Note: The property address may be manually entered if not found.

Sign Up - Register your property

Enter Property I0s

Management 1D * @

- Property Confirmation Successful

ABC Management Demo Account

Select continue to complete your registration.
Association ID* (2)

ABC Demo - Bittercreak Tes!
Property / Account Number * @

1

We were unable to find your complete Property Address, please fill in your oddress below.

Address Line 1 * Unit #
123 Bittern Way {optionai)
Address Line 2
(optonal)
City * State * Zip Code *
Phoenix AZ v 85001

.

Property Nickname

123 Bittern Way

Cancel

* Indicates required field

C-PropertyPay 9
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C-PropertyPay

7. Personalize your new account with the following information:
a. Name
b. Email Address
c. Password

8. Click on Continue. A Registration complete message will display and the user is routed back to the
C-PropertyPay home page to log in.

Note: Properties will automatically display when logged in.

Sign Up - Create My Account

First Name * Last Name *
Salley Homeowner
Registration Complete
Email Address * Confirm Email Address *
Sallyhemeownerpp+1@gmail.com Sallyhomeownerpp+1@gmM(  Thank you for registering with C-PropertyPay.
For your security, please log in to make a payment.
Password * Confirm Password *
Passwordl! Password1!
Pasaword Requirements Canfirm Possword Requirements
@ Musi be ot least 8 characters @ Posswords mus! motch

@ Does not contain part of your email
@ Alowsrcose latter

@ Anuppercase letter

. Anumber

@ Alisted speciol choracter @ #§-

n Show Pessword

Cancel

* Indicates reguired fHeld

C-PropertyPay 10
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C-PropertyPay

Loginto C-PropertyPay

To access C-PropertyPay, go to:
e CIT.comand then select Community Association Banking. Click on Make a Payment to access
the C-PropertyPay home page
OR

e PropertyPay.cit.com

Enter your email address and password

€C-PropertyPay"

Pay your assessments, dues and other property-related
fees quickly and conveniently.

Pay Now

Make a one-time payment at any time by selecting | m

Now

P Iail
Contact CIT

Fees may apply for online payments.

Powered by CIT
Sign In
salleyhomeownerpp+2@grmail. com
BEFEFEEEE
|:| Remember me
Mead help signing in? %
C-PropertyPay 11
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C-PropertyPay

Log Out

To Log out — click on the drop-down arrow for more and select Logoui.

My Account ‘
i w
Terms and Conditions 0
Select the Type of Payment You Want 1o Moke :
Privacy Palic
Sthecils Pogmants Y iR "
u
Frequently Asked Questions .
Entue Paymunt Information :
About CIT e
A IO, *
2103 = »
Logout ‘.llllll‘
Enter the Payment Amount
C-PropertyPay 12
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My Wallet

The Wallet is used to manage payment methods.

Properties Wallet Contact More

The first time the Wallet is opened, amenu option
is provided to add a payment method.

e Select Add Card or Add Bank Account

e Complete the required fields

e Designate a default payment method

e Click on Add to save

My Wallet

Easily and securely make payments by adding cards and
bank cccounts to your wallet.

Add a Checking Account

"Fees may apply

1. Select Wallet fromthe Menu bar.
2. Click on Add Checking Account.

cn Properties ontact More W

Payment Methods

Cards Addcard

Defauit Cards Exp. Date
# HOA payments card (7777) 1/ 2024
Bank Accounts

Would you like to odd a bank account? E

C-PropertyPay 13
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C-PropertyPay

3. Enter required information: My Account - Add Bank Account
e Routing number
e Selectas default
account (optional)
e Account Number
e Confirm Account

Option to designate as
default payment method.

Bank Account Details

. ‘ Moke Default
Number Routing Number @ oke Defou
e Account Nickname 134084834 L@
4. Click on Add Checking CIT BANK NA
Account.
Account Number * @ Confirm Account Number *
0000160001 0000100001

Is this a savings account?

No v

Account Nickname *

CITBank general account

Cancel

" Indicotes required tield

You are returned to the Wallet - Payment Methods screen and the new account is listed.

Payment Methods

Cards Addcard

Defauit Cards Exp. Date

HOA payments card (7777) 172024

Bank Accounts Add 8ank Account

Defauit Account

Y%  <iTBank general occount (0001)

C-PropertyPay 14
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Add a Card

1. Select Wallet fromthe Menu bar.
2. Click on Add Card.

CiT

C-PropertyPay

Pmperhe ontact Mora v

Payment Methods

Cards Addcard 6—

Default Cards

%  HOA poyments card (7777)

Bank Accounts

Would you like to odd a bank account?

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender
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3. Enter required information:
e Name as it appears on

C-PropertyPay

My Account - Add Card

the card

o Cad#

e Expiration Date — Month
and Year

e Security Code

e Select a billing address
fromthe drop-down
menu OR enter a
different billing address

4. Click on Add Card.
You are returned to the Wallet -

Payment Methods screen and
the new accountis listed.

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

Tthion to designate as
default payment method.

Card Details

Make Default

Name as it appears on your card *

Salley Homewoner

Card Number * Expiration Date * Security Code * @

777 01 v

2024 v 123

Caord Nickname *

HOA payments card

Select billing address
from drop-down list.

Card Billing  _
AddreSS RO [ 123 Bittern Way W,
Choose Property
123 Biftern Way
Addrass Line 1 Unit #
123 Biite way (opfional)
Address Line 2
ptional
City * State * Zip Code *
Country *
Cancel
Indicales required field

16



Delete a Payment Method

From the payment method details page:
e Edit - update and save changes
e Delete Payment Method — remove payment metho

d and confirm

e Back — takes you back to the Wallet Summary page

HOA payments card (7777)

C-PropertyPay

CIT Bank General Account (0001)

Bank Account Details  edi
Card Details it
Name on Card Routing Number
Salley Homewoner 124084834 - CIT BANK NA
. Account Number
Card Number Expiration Date
xxxx 0001
AXXX XXXX XXXX T7T7 1/2024
Cord Billing Address
123 Bittern Way Scheduled Payments
Phoenix, AZ B5001
UsAa
There is not a scheduled payment se! up for this payment mathod

Scheduled Payments

There i5 not a scheduied payment sel up for this payment method

Delete Payment Method

Notes:

e Deleting a Payment Method will also delete any
payment schedules attached to the Payment
Method

e A confirmation screen will appear indicating the
payment schedule will be deleted as well

e The user will need to create a new payment
schedule with the new payment method, if needed

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

Delete Payment Meathod

Delete Payment Method

% Default Payment

Back

There are existing payment schedules associated with this
bank account which will be deleted if you proceed. Are you
sure you want to delete this bonk account and all of its

schedules?

Bittern Schedule

17



C-PropertyPay

Edit Payment Method Details

Click on My Wallet to access the Payment Methods details page:
1. Click and select a payment method to view.
e Auserisunable to update the payment method account number or expiration date

e If acard has expired or the account number needs to be changed, the userwill need to create a
new payment method and new payment schedule, if necessary

Payment Methods

CO rdS Add Card

Default Cards Exp. Date

HOA payments card (7777) 1/ 202

Bank Accounts Add Bank Account

Default Account

%  CIT Bonk checking Account (00D1)

2. Click on Edit.

3. Fields available to update include:
¢ Routing Number
e Account Nickname

o Make Default toggle switch
4. Click on Save to return to the Payment Methods Details screen.

C-PropertyPay 18
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C-PropertyPay

Sample:

CIT Bank general account (0001)

Bank Account Details  edi é—

Routing Number % Defoult Payment
124084834 - CIT BANK NA

Account Number

CIT Bank General Account (0001)

xxxx0001
Bank Account Details
Scheduled
Routing Number * @ Make Default
There is not o schel
124084834 ‘
CIT BANK NA
Account Number xxxx0001
Is this o savings account?
No 3
Account Nickname *
CIT Bank checking|Accoum
Cancel
Indicotes required field
C-PropertyPay 19
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Card details sample:

Card Details ClearCard

Nome as it appears on your card *

Sclley Homeowner

C-PropertyPay

Make Defaull

&

Security Code * @

o 123

Card Number * Expiration Date *
NN 00K 300K 7777

o1 AV 2025
Card Nickname *

HOA payments card

Card Billing

S
Address o, Chotes Propery’. %

Address Line 1"

123 Bittern Way

Address Line 2
(optonal)
City * State *
Phoenix AZ
Country *

USA - United States

* Indicates requirad fisld

C-PropertyPay
cit.com | Member FDIC | Equal Housing Lender

v

Unit &

fophonaf)

Zip Code *

85001

20



C-PropertyPay

Properties

The Properties homepage provides access to:

¢ Management Company name, PMC ID and HOA name is listed for each property
e Property Details — the property nickname is a hyperlink to property details and options to:

o Edit property details
o Delete Property
o Have you Moved? instructions
e Make a Payment — click to:
o Make a single payment
o Create a payment schedule
e Payment History — up to 5 payments will be listed
o View All provides access to additional history
o Click on the payment date hyperlink to view payment details
o Schedule Payments — will list any payment schedules attached to the property
o Click on the Schedule Name hyperlink to view schedule details
e Add Property — Click to add a new property address and property IDs

Contoct More v
Maonaged by 148
ABC Management Demo Account
Sondy Beoch Test HOA
123 Sandy Beach Way Maks o Poyment
s abou! your occount? Contud your manggement Company.
Payment History
Scheduled Payments add o payment schedule
C-PropertyPay 21
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Add Property — Property Address

Fromthe Properties home

page:

1. Scrolldown and click on
Add Property.

2. Enter property information
provided on statement or
coupon:

e Management ID
e Association ID
e Property/Account#

3. Click on Find My Property.

4. Enter or verify, if prefilled,
the property address:
e Addressline 1l
e Unit#, if applicable
e Addressline 2, if
applicable
¢ City, Sate, Zip Code

5. Property Nickname will
prefill.

6. Click on Register Property.

The userisreturned to the
Properties page and the new
property is now listed.

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

Add a Property

C-PropertyPay

Enter Property |IDs

Management ID * @

146

ABC Management Demo Account

Association 1D’ @

Property / Account Number @

20

Please fill in your address below.
Address Line 1 *

234 Bitfern Way

Addrass Line 2

ophana

City * State

Phoenix AZ

Property Nickname *

234 Bittern Way

Unit #
Zip Code '
v | |ssoof
Cancel & Wn e
22



Property Details - Edit Property

From the Properties home page:

1. Click on the Property Nickname hyperlink to access Property Details.

C-PropertyPay

c" Properties Wallet Contact More v
Managed by 146
ABC Management Demo Account
ABC Demo - Bittercreek Test
123 Bittern Way h Make o Payment
For more information obx se vizil our websile al
.com/Services o
Mancgement.cor
Payment History
u have no payment history
Scheduled Payments
Schedule Name Next Payment Amount
Edit Bittern Schedule 05/12/20

Add Property

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

23



2. Adjust details as needed:
e Property Nickname 4

Management ID Property Details

C-PropertyPay

Have you moved?

°
e HOAID
e Property Account #

Property Nicknome *

i 123 Bittern W
3. Click on Save. 23 Bittern Way

Cancel will take you back tothe ~ Property Details

Properties Home Page.
AddressLine 1 *

123 Bittern Way

Address Line 2

\opizonda

City *

Phoenix

Manogement ID * @

Association ID * @

Property / Account Number *

10

indicotes required field

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

Unit #
State * Zip Code *
AZ v 85001
Cancel (i

Delete Property

24



Property Details - Remove Property

Fromthe Properties home page:
1.

Click on the Property
Nickname hyperlink to
access Property Details.

Scroll down and click on
Delete Property.

A verification window will
appear.

Click on YES to delete.

You are returned to the
Properties Home page and
the property address is no
longer listed.

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

Property Details

C-PropertyPay

Hove you moved?

Property Nickname *

123 Bittern Way

Property Details

AddressLine 1 *

123 Bittern Way

Address Line 2

Unit #

lopaonal)

(ophicnal)

Delete Property Confirmation

City *
Phoenix Deleting this property will also remove any associated
1 payment schedules. Please confirm that you would like to
tet ty.
NMasagemeril delete this property
146 Siltern Scheduls

ABC Maonagen

Association 10
1 No

123

ABC Demo - Bittercresk Test
Property / Account Number * @

10

Select to remove

a property from

the list.

* Indicales required field

Delete Property

Concel e

25
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Property Details — Have you Moved?

Fromthe Properties home page:

1. Click onthe Property Name Property Details q Have you moved?
link to access Property
Details.
Property Nickname *

2. Click on the link for Have you
moved? 123 Bittern Way

3. A verification window will
appear with instructions to:
e Add a new property
¢ Delete the old property

Property Details

Address Line 1 *

7 Have you moved? 1
123 Bittern Wa

Addrass Line 2 If you have moved, please select Add Property to register
4 your new property. -
{optonal
4 If you wish to delete this property, you can dick 'Delete L
Property” at the bottomn of this page ot any time.
City *

Phoenix

Management Im“
146

ABC Monagement Demo Account

Association ID * @

Property / Account Number * @

10

* Indicates required field
Delete Property

C-PropertyPay 26
cit.com | Member FDIC | Equal Housing Lender



C-PropertyPay

Make a Payment Wallet Contact Mare

Users have multiple options within C-PropertyPay for making a payment, including:
e One-time payment
e Payment Schedules
e Pay Now
o Used by non-registered users to make a payment
o Registered users can make a payment without signing into C-PropertyPay

Scheduled Payments are automatically processed based on the frequency and start date selected.

o If a payment date falls on a non-business day, such as a weekend or a holiday, the payment will be
processed on the prior business day

¢ No end date is required when creating a payment schedule
¢ When no end date is selected, up to18 future payment dates will list on the payment schedule

Managed by 146
ABC Management Demo Account

ABC Demo - Bittercreek Test

123 Bittern Way ——’ Mdmn?bww J

Thank you for your busness, For more informahion aboul your bill, please visit our websile of
https:/www/ABCManagement.com/Services or emaoil your guastions lo
Mailto:CuslomerServices@ABCManogement.com

Payment History

You hove no poyment hisfory

Scheduled Payments

C-PropertyPay 27
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One-Time Payment

C-PropertyPay

Wallet Contact Mare v

Fromthe Properties Page, locate the property and click on Make a Payment.

1. Selectthe type of payment you want to make — One Time Payment.

CiT

1234 Chrafiansen Trodl

2. Payment Method.
e Click the drop-down arrow to
select.

OR

e Click on Add to create a new
payment method

3. Payment Date.
e Click the calendar to select a date

Select the Type of Payment You Want to Make

One-Time Pareent Schedule Paymuanh

e Only available payment dates are selectable

4. Payment Amount -
e Payment amount may default
e User has option to change or
enter a new amount
¢ |[f no amountis listed, user will
enter the amount

5. Convenience Fee - Fees will default
as a fixed amount or % of the
payment.

6. Amount to be paid will automatically
update.

7. Click on Continue.

Note: Cancel will take you back
to the Properties Page.

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

Enter Payment Information
Payment Method Add Payment Date

CIT Bank checking Account (( VvV 05/12/2020

Enter the Payment Amount

Amount 100.00
Convenience Fee $3.50
Amount to be paid

$103.50

Cancel Cantinua

28
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C-PropertyPay

The Payment Summary screen
will appear. Payment Summary

8. Review for accuracy.
123 Bittern Way

9. Checkthe Termsand Property Address Phoenix, AZ 85001
Conditions box. Payment Method CIT Bank checking
y Account (0001)
10. Click on Submit Payment.
Payment Date 05/12/2020
Convenience Fee $3.50
Total Amount S1 0350
agree lo pay the tolal ameount including any fees as shown above
Back ):
Payments ara pro ad Monday through Friday, excluding holidays. Payments

3 or holidays may be delayed

suSMmitied on wee

11. A confirmation screen will
appear indicating the Payment Confirmation

payment has been
submitted along with a
confirmation # and an

email is sent. Your payment for $103.50 is scheduled o be processed on 05/12/2020.
Yau may print this confirmahon for your records.

9

Confirmation #49915581

Thank you

12. Click OKto returnto the
Properties Page.

Concel Poyment

Notes:

e Back — takes you back one page
e Print - print the payment confirmation
e Cancel Payment — use to cancel the payment just made

C-PropertyPay 29
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C-PropertyPay

Cancela Payment

A Cancel Payment option is available if a customer wishes to cancel a payment the same day it was
submitted from either the Payment Confirmation Screen or the Properties home page.

Note: Once the payment status has changed to Processed, cancel is no longer an option.

1. FromPayment Confirmation Screen — Click on Cancel Payment.

Payment Confirmation

Thank you

Your payment for $103.50 is scheduled fo be processed on 05/12/2020.
You may print this confirmaton for your records.

9

Confirmation #49915381

ay throogh Fridoy, excluding holidays Paymenis

ekands or holidays may be delaye

Concel Poyment

OR

Fromthe Properties page — Locate the payment in Payment history and click on Cancel.

123 Bittern WOY ; ’]‘ St R

Thank you for your business, For more informalion aboul your bill, please visit our webstle af
https://www/ABCManagement.com/Services or emall your guastions o
Maillo:CustormerServices@ABCManagemeant.com

Payment History View All
Date Amount Status
05/12/20 $102.95 q
05/12/20 S103.50 Procassed
05/12/20 510350 Pending
C-PropertyPay 30
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C-PropertyPay

2. Click on Yesto Cancel - A confirmation screen will appear, and an email is sent to the user.

Cancel Payment

" Y s § o -~ e
Are you sure you want fo canceai this poyment for S102.957
R, 1 TN LT
S R:
No £ Yoz =
% »
s A R R R e W ¥

Payment for

123 Bittern Way

ABC Demo - Biffercreek Test - ABC Monogement Demao Account

Payment Cancelled

Your payment for $102.95 was successfully cancelled.

A confirmation email has been sent o emall address

Sallyhomeownerpp+i@gmail.com

Confirmation £459919425

Print Continue

C-PropertyPay 31
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C-PropertyPay

3. Payment is now listed as ACH-Void (from a Checking account) or Reversed (with a Card) under

Payment History.

Managed by 146

ABC Management Demo Account

ABC Demo - Bittercresk Test

123 Bittern Way ~

Payment History

Date Amount
05/12/20 Si02.95
05/12/20 S103.50
05/12/20 SIG3.50

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

View All

Status
Reversed
Procassed

Panding
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Schedule Payments - Create a . T
Scheduled Payment

Fromthe Properties menu, locate the property and Click on Make a Payment or click on the Add a

scheduled payment hyperlink.

Select Schedule Payments and enter payment information:

1.

2.

S _
Enter a schedule name.

Select a frequency fromthe Select the Type of Payment You Want to Make

drop-down menu.

One five Pt Mloduws Papness

Enter a start date.

Select No End Date. ;
Enter Payment Information

OR
) i Payment Method Add Schedule Frequency
Specify End Date — if selected,
enter number of payments CIT Bank checking Account ({ Vv Monthly N4

(maximum is 18).

Schedule Type * @ Start Date * @
Fixed Amount v 05/28/2020
Schedule Name Select End Date *

234 Bittern HOA Pymt

Enter Number of Paymenis WV l

No End Date
Enter Number of Payments

Number of Payments End Date

12 04/28/2021

Scheduled Payments are automatically processed based on the frequency and start date selected.

e If apaymentdate falls on a non-business day, such as a weekend or a holiday, the payment will
be processed on the prior business day
No expiration date is required
Up tol8 future payment dates will list on the payment schedule

e When an end date is specified, the number of future payments is limited to 18

C-PropertyPay 33
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6. Selecta schedule type.

7. Enter the payment
amount; the total amount
paid will automatically
adjust.

8. Click on Continue.

Note: Cancel will take you
back to the Summary

page.

9. A Payment Schedule
Summary will display for
review; check the
Agreement box.

10. Click on Create Schedule
to continue.

C-PropertyPay

C-PropertyPay

Enter the Payment Amount

Enter Payment Amount

Indicates required field

Payment Schedule Summary

100.00 a
Convenience Fee $3.50
Amount to be poaid 3103,50
Cancet!

Property Address

Schedule Name
Schedule Start Date
End Date

Frequency

Number of Payments

Payment Method

Convenience Fee (per transaction)

Schedule Payment Amount

234 Bittern Way
Phoenix, AZ 85001

234 Bittern HOA
Pymt

05/28/2020
0a/28/2021
Monthly

12

CIT Bank checking
Account (C001)

$3.50

$103.50

| ogree lo pay the account balonce ar fotal amounl due induding convenience fees.

Back

Payments ore pracessed Monday threugh Friday, excluding holidays. Fayments submitted on

weekands or holidoys may be deloyed.

cit.com | Member FDIC | Equal Housing Lender
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11. A confirmation window will appear; select OK to return to the Properties page.

Payment Schedule Confirmation

Your schedule for the property at 234 Bittern Way was created.
You may print this confirmation for your records.

9

Your monthly payments are scheduled to end on April 28, 2021.
To edit your schedule click here.

The new schedule is now listed under Properties.

Managed by 1456

ABC Management Demo Account
ABC Demo - Bittercreek Test

234 Bittern Way -~

Thank you for your business. For more information aboul your bill, please visit cur website at
https:#/www/ABCManagement.com/Services ar emall your gqueshons fo
Maillo:CuslomerSenvices@ABCManogement.com

Payment History

You hove no payment hislory.

Scheduled Payments

Schedule Name Next Payment Amount

Edit 234 Bittern HOA Pymi 05/28/20 S163.50
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C-PropertyPay

Wallet Contact Maore v

From Properties, click on the schedule name to access Schedule Details. Edit options include:
e Edit or Edit Schedule Details — change nickname, payment method, and payment amount
o Delete Schedule - click to delete the entire payment schedule
e View Schedule Details — click to view future payments and to adjust a future payment amount or
cancel a future payment

View Edit or Delete a Scheduled
Payment

Note: Currently unable to change a scheduled payment date. To change a schedule payment date -
delete the old scheduled payment and create a new scheduled payment with the new payment
date.

Edit Schedule

1. Locate the property and Schedule Payments, click on Edit.
Mganaged by 146

ABC Management Demo Account

ABC Demo - Bittercreek Test

234 Bittern Way ~ Moke a Payment
Payment History View All
Date Amount Status
05/12/20 2810350 Procassad
Scheduled Payments

Schedule Name Next Payment Amount
Edit 234 Bittern HOA Pymt 0%5/28/20 032

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

Add Property
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2. From Edit Payment Schedule, options are available to:
e Change the Schedule Nickname
Adjust the payment amount
Select a new payment method from the drop-down menu
Delete Schedule
View Schedule Details — view/edit future dated payments

Adjusted as needed, then click on Save.

Note: When changing the Payment Method, a notification message is provided indicating any
convenience fee changes.

Edit Payment Schedule Delete Schedule

Schedule Nickname *

234 Bittern HOA Pymt Updated

Payment Method *
HOA payments card (7777) v
Enter Payment Amount
Amount * 105.0
[Enter amount fo be paid in box}
Convenience fee $3.10
Amount to be paid $1 08.10

| agree o pay the lola! amount including any fees os shown above.

- @D

View Schadule Details Payment Method Changed

Indicales required field

You changed your payment method from

CIT Bank checking Account (0007} to

HOA payments card (7777). The convenience fee changed
from $3.50 to $2.95.

Please click "OK' to accept new convenience fee.

Cancel

C-PropertyPay 37
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View / Edit Future dated Payment
roperties Wallet Contact More v
Amount

1. Locate the property and payment schedule, click on Edit.
2. Click on view Schedule Details.
3. Locate the future dated payment and select to view.

Note: Upto 18 future payments will display at one time.

234 Bittern HOA Pymt Updated (monthly) Back

Scheduled Payments

Payment Date @ Amount Status

05/28/20 SN3.26 Scheduled
06/26/20 S113.25 Scheduled
07/28/20 S113.25 Scheduled
08/28/20 SN3.25 Schedulea
09/28/20 S13.25 Scheduled
10/28/20 SN3.25 Scheduleo
N/27/20 511325 Scheduled
12/28/20 SNa2s Scheduled
01/28/1 113,25 Scheduled
02/26/2% SH3.25 Schedulea
03/26/2% SN3.28 Scheduled
04/28/21 S113.25 Scheduled

Scheduled poyments daled for o weekend or holiday will be processed the prior business daoy
Back
Delete Schedule
C-PropertyPay 38
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C-PropertyPay

4. Adjustthe payment amount for the future dated payments

5. Check boxes —
Check this box to change the payment amount for all future payments in this schedule,

[ ]
beginning with this payment

e Leave this box Un-checked to change the payment amount for this one payment only

e Checkbox indicating | agree to pay the total amount including any fees shown above

| Pleass check this box if you want! lo update the payment amount for ofl fulure

L

payments in this schedule.

| agree fo pay the fotal amount induding any fees os shown above.

6. Click on Continue.

Edit Payment - 06/26/2020

Enter Payment Amount
Amoun! * 125.00
Convernience fee 53.69
Amount o be poid S128.69
Payment Mathod Payment Date
OA ¢ en . 06/26/2020 =
Paymants are processed Monday

through Friday, excluding holidays
Paymants submitted on weekends or
haliday: moy be deloyed

| | Please check this box If you want to updale the payment amount for all future

payrments in this schadule.

| agree fo pay the lofol amount including any fees as shown above.

Cancel

" Indicotes requirea fieid

C-PropertyPay
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User is returned to the Schedule payments details screen.

The selected payment(s) is updated with the new payment amount.

234 Bittern HOA Pymt Updated (monthly) Back

Scheduled Payments

Payment Date @ Amount Status

05/28/20 SN3zs Scheduled
06/26/20 $128.69 Scheduled
07/28/20 SN3as Scheduled
08/28/20 5113.25 Scheduled
05/28/20 ST13.25 Scheduled
10/28/20 SN3.25 Scheduled
N/27/20 SN3.25 Scheduled
12/28/20 S113.25 Scheduled
01/28/21 S113,26 Scheduled
02/26/21 SN3.25 Scheduled
03/26/21 SN32s Scheduled
04/28/21 5N32s Scheduled

Scneduled poyments dotea for o weekend or holidoy will be processed the pror business cay

Back

Delete Schedule
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‘More’ Drop Down Menu

Update Account
Information

The More drop-down menu provides
access to:
e Update My Account information
Terms & Conditions
Privacy Policy
FAQs
About CIT
Log out

My Account

Select My Account to update the
following:
e Firstand Last name of account
owner

Email address
Phone number
Login ID
Password Reset

Click on the Edit link to update.

C-PropertyPay

cit.com | Member FDIC | Equal Housing Lender

C-PropertyPay

Propertfies Wallet Contact

Mare

My Account

Terms and Conditions

Privacy Policy

Frequently Asked Questions

About CIT
Logout
My Account
Name: Salley Homeowner Edit
Email: Sallyhomeownerpp+1@gmail.com Edit

Phone Number: (£23) 512-9857 Edit

Login ID: @ Sallyhomeownerpp+1@gmail.com

Reset Password
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Edit Profile Name & Email Address

Fromthe My Account page, click on Edit to update the following:
First Name

Last Name

Phone number

Email address

Click on Save to save changes.

C-PropertyPay

My Account
First Nome: Last Name:
Salley Homeowner
Email: Sallyhomeownerpp+litigmail.com
Country Code: Phone Number:
LSA (1) A (623) 512-8857

Login ID: @ Sallyhomeownerpp+1Eigmail.com

Cancel

C-PropertyPay
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Save
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When changing the email address, the following notification message will display.

Click OKto change the email address and then click Save.

Change Email Notification

Changing your email will also change the usernome you use
to login.

Upon successful completion of the email change, this
application will aitempt to refresh your credentials fo your

new usarname.

Please verify your new username in the Login ID field on this
page. You may click Cancel fo stop this process.

Cancel

My Account

Name: Salley Homeowner

Email Addrass

Phone Number: (623) 512-9857

Login ID: @ Sallyhomeownerpp+@gmail.com

Cancel

C-PropertyPay 43
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Change Password

Fromthe My Account page, click on Reset
Password.

e Enter current password

e Enter new password

e Confirm new password

Click on Save to save changes.

C-PropertyPay
cit.com | Member FDIC | Equal Housing Lender

My Account

C-PropertyPay

Name:

Emaik:

Phone Number: (623) 512-9857

Login ID: @

Reset Password

Salley Homeowner

Sallyhomeownerpp+1@gmail.com

Sallyhomeownerpp+1{@gmail.com

Current Possword:

sesnsnnens

New Password:

00000 ¢

Confirm New Password:

Cancel
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Frequently Asked Questions

information on:

C-PropertyPay

. . . Mora
Select Frequently Asked Questions to view Properties Wallet Contact
One-Time Payments
Manag?ng Properties My Account
Managing Payments
Managing My Wallet
My Account Terms and Conditions
Other
Privacy Policy
Frequenty Asked Questions
About CIT
Logout
Click on the drop-down menu to view.
Frequently Asked Questions
One-Time Payments b
Managing Properties W
Managing Payments o
Managing My Wallet S
My Account R
Other e
45
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